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Poll: Voters looking for no-fault relief 
70 percent support no-fault reform package 

 

Poll Details 
 

NFIB/Michigan represents more than 10,000 small business owners in Michigan and is a member of the Coalition 
for Auto Insurance Reform (CAIR) working to provide responsible auto insurance rate relief for all Michigan drivers. 
Other members of CAIR include the Michigan Chamber of Commerce, Michigan Farm Bureau, Michigan Insurance 
Agents, Insurance Institute of Michigan, and the Michigan Insurance Coalition.  
 
The survey was conducted by Marketing Resource Group of 600 likely Michigan voters was conducted by live 
interview September 9-14, 2015. The sample was randomly drawn from a listed sample of all registered voters with 
a history of voting and stratified by city and township to reflect voter turnout. In addition, quotas for gender and 
cell phone interviews were met within each geographic area, and extra efforts were made to reach African 
Americans. Thirty percent of the interviews were conducted with cell phone only or cell phone dominant 
households. 
 
A sample of 600 likely voters in Michigan yields a sampling margin of error of ±4 percent with a 95 percent 
confidence interval. The sampling margin of error for subgroups may be higher depending on the size of the 
subgroup. 
 
The following are the exact wording of the questions and the responses. For further breakout of the data, please 
contact Tom Shields toms@mrgmi.com, 517.372.4400 
 
Q.1 Do you think your auto insurance premiums are [ROTATE:] (too high, too low) or about right? 
 
 Too high   73% 
 Too low   0% 
 About right   20% 
 Don't have auto insurance   2% 
 Don't know/unsure   4% 
 Refused   1% 
 
Q.2 Compared to other states, do you think auto insurance premiums in Michigan are [ROTATE:] (higher, lower) or about 

the same? 
 
 Higher   60% 
 Lower   3% 
 Same   10% 
 Don't know   27% 
 Refused   1% 
 
Q.3 Michigan’s no-fault auto insurance law requires Michigan drivers to purchase auto insurance with unlimited lifetime 

medical benefits coverage.  Do you think drivers should be allowed to choose less expensive auto insurance policies 
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with optional levels of medical coverage? 
 
 Yes   68% 
 No   22% 
 Undecided/don’t know   10% 
 Refused   0% 
 
Q.4 In Michigan, your car insurance is responsible for any health care costs related to injuries sustained in a car accident.  

Hospitals and other healthcare providers charge car insurance companies substantially more than they charge other 
health insurance providers for the same services.  For example, if you need an MRI because of a car accident, your 
car insurance company will pay, on average, 300 - 500% more for your MRI than your health insurance provider 
would pay for the same MRI.  Would you support or oppose legislation to require hospitals to charge car insurance 
companies and healthcare insurers the same amount for the same services? 
 
[IF SUPPORT/OPPOSE, ASK] Would that be strongly (support/oppose) or just somewhat (support/oppose)? 

 
 Strongly support   70% 
 Somewhat support   14% 
 Somewhat oppose   4% 
 Strongly oppose   6% 
 Don't know   6% 
 Refused   1% 
 
 TOTAL SUPPORT 84% 
 TOTAL OPPOSE 10% 
 
Q.5 Michigan law already regulates insurance companies through oversight from the Department of Insurance and Financial 

Services, but Michigan is one of only seven states that does not have a fraud unit to investigate, arrest and convict 
people guilty of insurance fraud.  Would you support or oppose legislation to create an Auto Insurance Fraud 
Authority that is paid for by the auto insurance companies? 
 
[IF SUPPORT/OPPOSE, ASK:] Is that strongly (support/oppose) or just somewhat (support/oppose)? 

 
 Strongly support   52% 
 Somewhat support   21% 
 Somewhat oppose   6% 
 Strongly oppose   9% 
 Don't know   11% 
 Refused   1% 
 
 TOTAL SUPPORT 73% 
 TOTAL OPPOSE 15% 
 
Q.6 The Michigan legislature is considering changes to no-fault auto insurance.  The new law would maintain current 

coverage levels including unlimited lifetime medical benefits while reducing auto insurance premiums by a minimum 
of $100 a year per car.  This would be accomplished by regulating the charges car insurance companies are required 
to pay for medical procedures and family attendant care, and by creating an auto-insurance fraud bureau.  Would 
you support or oppose these changes to Michigan's no-fault auto insurance? 
 
[IF SUPPORT/OPPOSE, ASK:] Would that be strongly (support/oppose) or just somewhat (support/oppose)? 
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 Strongly support   39% 
 Somewhat support   31% 
 Neither   5% 
 Somewhat oppose   6% 
 Strongly oppose   5% 
 Don't know   14% 
 Refused   1% 
 
 TOTAL SUPPORT 70% 
 TOTAL OPPOSE 11% 
 
Q.7 As you may know, Michigan residents in urban areas pay some of the highest auto insurance rates in the country.  On 

average, Detroit residents pay $3,400 a year per car.  Detroit Mayor Duggan supports legislation that would give 
residents of some urban areas the option of purchasing $275,000 worth of medical coverage instead of the unlimited 
lifetime medical coverage currently required.  This change could reduce the average rate in Detroit by about $1,000 a 
year.  What about you? Would you support or oppose this change? 
 
[IF SUPPORT/OPPOSE, ASK:] Would that be strongly (support/oppose) or just somewhat (support/oppose)? 

 
 Strongly support   33% 
 Somewhat support   25% 
 Neither   5% 
 Somewhat oppose   11% 
 Strongly oppose   12% 
 Don't know   14% 
 Refused   1% 
 
 TOTAL SUPPORT 58% 
 TOTAL OPPOSE 23% 

 


